
Update on the SHIF

ILO Former officials’ section information section
Thursday 25 May 2023

Florian Léger
Executive Secretary
SHIF



Presentation structure

� SHIF at a glance

� Recent Activities

� Financial situation 

� Regulations and Administrative Rules

� Projects

Advancing social justice, promoting decent work

2



SHIF at a glance
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� Nearly 13’000 insured persons worldwide

� More than USD 50 million benefits paid per year

� 80% of claims submitted online

� 75’000+ claims from more than 150 countries

� Representing more than 165’000 invoices

� Average turn over time of claim settlement: 18 days (2022)

� 13 staff



Advancing social justice, promoting decent work

4



Recent activities



Attestations 
on SHIF Online
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� Since March 2022



New insurance cards
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Annual report 2020 & 2021
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SHIF Call Centre
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Centenary book!
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2022 SHIF Satisfaction Survey: Overall satisfaction

Advancing social justice, promoting decent work

11



Financial situation
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Contributions and Benefits

� Technical surplus in 2020 and 2022

(USD 4.7 million and USD 1.4 million)

� Technical deficit in 2021 (USD 1.8 million)    

sharp increase of benefits (+21%)
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Guarantee Fund

� Increase of USD 9 millions in 2020

� Decrease of USD 4 millions in 2021

� Decrease of USD 4.3 millions in 2022

Note: SHIF Guarantee Fund is defined by article 3.8 of the SHIF
Regulations. It shall not be less than one-sixth of the expenditure of the
Fund during the last three financial years nor exceed one-half of the
expenditure of the Fund during the last three financial years.
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Actuarial Analysis

� Just published

� Management Committee will take 
decisions soon
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Amendments to the SHIF 
Regulations



Current projects



Current projects

� A free global telemedicine service

� An app to complement SHIF Online (delayed)

� The possibility to submit secondary insurance claims Online

� Initiative for field staff

Advancing social justice, promoting decent work

19



Thank you


